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An example: designing message for food 
safety (WHO, Food and Agriculture Organization of the 

United Nations,  2014) 

• What is the food safety issue? 
• What is the risk to the target audience(s)? 
• Which concerns and perceptions does the target audience(s) 

have about the risk? 
• What can the target audience(s) do about the risk to protect 

themselves? 
• What is not known or uncertain about the risk? 
• What is being done to reduce the uncertainty? 
• What is being done to manage the risk? 
• What other context is relevant to the target audience(s)?
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Template for risk communication 
messages  (WHO, Food and Agriculture Organization of 

the United Nations,  2014) 

Description of the 
risk 

The advice to 
consumers 

Quote (from 
reputable source) 

reiterating the 
advice to consumers 

Explain what is being 
done to reduce the 

risk 

Additional relevant 
context
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An example. Public Health Notice - E. coli O157:H7 
illness related to cheese produced by Gort’s Gouda 

Cheese Farm

Check: http://www.phac-aspc.gc.ca/fs-sa/phn-asp/2013/ecoli-0913-eng.php

Why you should take note

Outbreak Summary

What you should do

Symptoms of an E. coli O157:H7 
infection

Who is most at risk?

How to protect yourself

General food safety Source: https://goo.gl/WkZuWI
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Food safety message example 

Source: WHO: 10 facts on food safety. Access: 
http://www.who.int/features/factfiles/food_safety/en/
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Food safety message example 

Source: Express, Fri, Aug 4, 2017. Access: http://www.express.co.uk/life-
style/food/836905/egg-scandal-eu-fipronil-safe
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• WHO, Food and Agriculture Organization of the United 
Nations (2014). A handbook on risk communication applied to 
food safety.

Sources
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